
Flowchart when you have symptoms or are suspected to be infected

Students
Faculty and 

Staff Members

Have symptoms
or Suspected to 

be infected

Intl. Students

International
Exchange Div.
0852-32-6106
(Ext：2074)

Faculty and Staff Members 
（Matsue）

・Those who are fine with Japanese:
Personnel Planning and Labor Management Group, 

Personnel Labor Division
0852-32-6622 (Ext：2122)

・Those who need English communication:
Shimane University Concierge

concierge(at)office.shimane-u.ac.jp

Faculty and Staff Members 
（Izumo）

Personnel 
Management Officer, 

General Affairs 
Division

0853-20-2023
(Ext：2023)

・International Students:
Center for International Exchanges

080-2882-1319, shimadai1@docomo.ne.jp
・International Faculty and Staff Members:

Shimane University Concierge
concierge(at)office.shimane-u.ac.jp

COVID-19 Countermeasures
Headquarters
0852-32-9797
(Ext：2090 or 2098)
Email：corona(at)office.shimane-u.ac.jp

Health Service Center Matsue Campus
TEL：0852-32-6568 (Ext. :2801) 
E-mail : health(at)soc.shimane-u.ac.jp 

Health Service Center Izumo Campus 
TEL： 0853-20-2099
E-mail : satoezoe(at)med.shimane-
u.ac.jp Contact the 

consultation center
(see next page)

Receive a medical 
examination

Weekdays

Sat, Sun, Holiday/ 
Nighttime

※Be sure to notify the university in case you have cold symptoms such as fever, and/or are suspected to be infected. 

Contact (Weekdays)

Reports details

Confirm the condition and give instructions

Notify the Health Service Center of examination result

After reporting the result
Tested positive：Follow medical institute 
instructions
Tested negative：Follow the Health Service 
Center instructions

mailto:corona@office.shimane-u.ac.jp


＊Consultation Centers in Shimane 

Hours of Operation

Public Health Center Designated Telephone Number

Matsue City, Matsue Public Health Center 
established jointly with Shimane Prefecture 

０８５２ー３３ー７６７３

Unnan Public Health Center ０８５４ー４７ー７７７８

Izumo Public Health Center ０８５３ー２４ー７０２８

Central Shimane Public Health Center ０８５４ー８４ー９８１２

Hamada Public Health Center ０８５５ー２９ー５９７０

Masuda Public Health Center ０８５６ー３１ー９５１２

Oki Islands Public Health Center ０８５１２ー２ー９６００

＊General consultation/inquiry
Hours of Operation (8:30 – 21:00)  Anytime in case of an emergency

Public Health Center Designated Telephone Number

Matsue City, Matsue Public Health Center 
established jointly with Shimane Prefecture 

０８５２ー３３ー７６３８

Unnan Public Health Center ０８５４ー４７ー７７７７

Izumo Public Health Center ０８５３ー２４ー７０１７

Central Shimane Public Health Center ０８５４ー８４ー９８１０

Hamada Public Health Center ０８５５ー２９ー５９６７

Masuda Public Health Center ０８５６ー２５ー７０１１

Oki Islands Public Health Center ０８５１２ー２ー９９００

Health Promotion Division
Shimane Prefecture Government

０８５２－２２－５８４２
（FAX ０８５２－２２－６３２８）
Communication via FAX is available 
for those with hearing impairments


